
How to make an Online Payment

You will receive an SMS message to your preferred mobile number.

This message will send you a link to the Westpac PayWay System. 

Preferred Method of Payment: Westpac Online Payment System

Westpac Online Payment 
System

From here you can make the 
payment for your OT Home Visit

• Your card details

• The payment amount as 
outlined in the SMS

• Your email address if you 
would like to receive a 
receipt for this payment.

Please click on the link in the 
text message.

This message will include the 
payment amount and a link to the 
Westpac online payment portal.

Enter:
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Sub: CBCHS Payment 
Msg: Payment for 
your Occupational 
Therapy 
Appointment.
Please click on the 
link below to make 
your $10 payment 
for this 
appointment:_https:
//www.payway.com
.au/MakePayment?
BillerCode=274563&
payment_reference
=099954701L_17/02
/21

Paying online is now an easy option for a number of CBCHS services. 
The information below shows you how to pay online as well as other 

methods of payment available.



Other Payment Options
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Payment Method 2:  By Phone

• Payment can be made over the phone using your credit card. 
Simply contact our friendly reception team on 8587 0200.

Payment Method 3:  In Person

• You can go to our Parkdale, Chelsea or Clarinda sites and 
make the payment in person at reception using cash or card.

If you require assistance with making a payment,
please contact our reception team on 8587 0200.


