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	Southern Psychogeriatric 

Activity Service (SPAS) 
SPAS is a psychosocial rehabilitation service, which aims to assist older adults with psychiatric disabilities and/or dementia to participate in social and recreational activities. 
SPAS, which was established in 1991, and is a program of Central Bayside Community Health Service, provides a service to people living in the cities of Kingston, Bayside and Glen Eira. 
SPAS is staffed by Occupational Therapists and Community Psychiatric Nurses, who have extensive experience in working with people with psychiatric disabilities and dementia. 
The service provided by SPAS includes: 
• Individual work with each client to discover needs, including social and recreational preferences and needs; 
• Working with each client to sensitively match the needs of the client with those of the social and recreation activity service; 
• Providing support for client and activity service during the settling phase; 
• Working with a client who may be experiencing a crisis which is affecting his/her ability to participate in social and recreational activities; 
• Providing support and education to social and recreation activity services around the issues of psychiatric disability and dementia; 
• Working to advocate for an increased number of social and recreation activity options for people with psychiatric disability and dementia; 
The service is outreach however the office is located at – 
Central Bayside Community Health Service 
335 – 337 Nepean Hwy 
Parkdale, 3195 
Ph: 8587 0200 (Main Reception)



	Referring to SPAS

Criteria:

· Over 65 years old (can be younger if dementia diagnosis)

· Psychiatric disability and/or dementia

· Experience difficulty participating in community activities (ie. Not a direct referral to a group)

· Reside in:

· Bayside

· Kingston

· Glen Eira

Making a Referral:

· Please call to discuss the referral with any SPAS team member – We prefer telephone (or even face to face) referrals. If team member is not available please leave a voice message and we will call back.
· Provide supporting documentation if available – SCOTT tool preferred. Summary of assessment is also useful.
· The referral cannot be processed until direct contact is made

Why a phone call?

· Discuss sensitive issues (ie. Family dynamics)

· Check risk factors

· May have been seen by SPAS before

· May not be appropriate for SPAS (ie. Parkinson’s Disease, or able to go directly to a group)

SPAS Team:

· Rosemary Mc Grann   Team Leader (Community Psychiatric Nurse)

· Jayne Tsinanis    (Community Psychiatric Nurse)

· Lyn Entwistle    (Occupational Therapist)

· Gwen Acklom   (Occupational Therapist)

· Bec Klucso   (Occupational Therapist)

· Leanne Ozaydin  (Occupational Therapist)
· Bianca Hinrichs (Occupational Therapist)
Main Number:   8587 0200
Fax:
 8587 0298  or  8587 0210
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	The Banksia Centre

Brotherhood of St Laurence 



	BOUNDARIES/CATCHMENT AREA:

HACC: Frankston and Mornington Peninsula

NRCP:  Kingston, Casey, Frankston and Mornington Peninsula



	VENUE:

Carrum Downs Centre         (non-secure venue)  
65 William Rd
Carrum Downs Vic 3201     

Frankston Centre                  (secure venue)
2 Overton Rd

Frankston Vic 3199              
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          Carrum Downs Centre


	CONTACT DETAILS:

Phone: 1300 147 147 (Intake)



	TRANSPORT: Transport is determined on an individual needs basis


	COST: Differs for each program

PAYMENT PROCEDURE: Clients and /or carers are invoiced on a monthly basis.  Only Carrum Down clients can pay on the day 


	REFERRAL PROCESS: 
Contact 1300 147 147 to be referred to appropriate program.

When referring from other agencies, use the SCTT tool.
ASSESSMENT PROCESS: If client is eligible the agency completes an initial assessment with the client in their own home to determine interest and support needs. A separate assessment is completed for overnight respite program.


	POLICY ON SRS CLIENTS: Assessed on an individual basis


	CACPs  CONSIDERATIONS: Assessed on an individual basis 


	RESPITE: 

Residential -  day /  overnight /  weekend                      specific respite group

         (    (     (             (
Overnight respite at the Frankston Centre - 4 nights per week (Tuesdays – Ladies night, Thursdays – Men’s night, Fridays and Saturdays – Alternates males and females)

In-home respite

Host-home program (please refer to specific page for further information)



	OTHER INFORMATION/ CONSIDERATIONS:
· Agency will attempt to match a client to a group based on their hobbies and interests

· A free carers support group is held on the third Tuesday of each month with guest speakers attending.

· A Christian based church service is held every 2nd Thursday of the month from 10:30 – 11:30am at St Lukes Church (next door to Carrum Downs Centre)
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	Social Program – Carrum Downs



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday, Wednesday and Friday 10:00am – 2:30pm
Venue

Carrum Downs Centre
65 William Rd
Carrum Downs Vic 3201
Program aims: To provide a social support program for people who are aged and/or have disabilities and experiencing social exclusion.  The range of social support programs are based on a health and well being framework offering a range of physical, nutritional and mental well being activities such as an Age Strong Program, Community Arts and active mind games.  

Target Group/ client focus: Individuals aged 65+ who are socially isolated and/or people with a disability.  

Funding, Eligibility, potential to waive fees: HACC Funded

Cost: $8 (prefer to invoice on a monthly basis)
Mobility status/ walking: Clients need to be able to transfer with minimal assistance 
Social ability: Assessed on an individual basis
Maximum clients in group: 20
Staff- client ratio: 1:5
Consideration of continence issues/ management: Clients need to be able to manage their continence with minimal assistance (continence plan preferred)
Secure/non-secure: Non-secure
Activities included in program: a range of centre and community based programs are offered, ranging from Community Arts to gardening and attending local church services
Transport: Provided for clients living locally to the centre. Others need to provide their own form of transport to and from the venue
Other info: Groups are supported by volunteer workers

	Men’s Shed



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 10:00am – 2:30pm
Venue

Carrum Downs Centre
65 William Rd
Carrum Downs Vic 3201
Program aims: To provide older men with dementia the opportunity to be in a “blokey” environment where they can explore woodwork methods as well as reminisce and make toys for underprivileged children.
Target Group/ client focus: Men aged 65+ who have memory loss 

Funding, Eligibility, potential to waive fees  

HACC and NRCP funded

Cost: $8 to be invoiced monthly 
Mobility status/ walking: Clients need to be able to transfer with minimal assistance
Social ability: Assessed on an individual basis

Maximum clients in group: 10

Staff- client ratio: 1:5

Consideration of continence issues/ management: Clients need to be able to manage their continence with minimal assistance (continence plan preferred)
Secure/non-secure: Non-secure
Activities included in program: Woodwork, socialisation
Transport: Provided for clients living locally to the centre. Others need to provide their own form of transport to and from the venue
Other info: Activities in the group can be adapted to suit individuals with a wide range of needs
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	Memory Loss Program - Frankston



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Day: Tuesday – Sunday 9:00am – 4:00pm
Evening: Tuesday – Saturday 4:00pm – 10:00pm
Venue: Frankston Centre
Program aims:
· To provide individuals with memory loss with socialisation

· To provide respite to carers of individuals with memory loss
Target Group/ client focus: Individuals aged 65+ with memory loss who are socially isolated 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC and NRCP funded

Cost: $8

Mobility status/ walking: Clients need to be able to transfer with minimal assistance
Social ability: Assessed on an individual basis

Maximum clients in group: 15-18
Staff- client ratio: 1:4-5

Consideration of continence issues/ management: Clients need to be able to manage their continence with minimal assistance (continence plan preferred)
Secure/non-secure: Secure
Activities included in program: Activities are based on client’s interests. Examples of activities include art, craft, cooking, reminiscing, outings, active games, singing and music.
Transport: Provided for clients living locally to the centre. Others need to provide their own form of transport to and from the venue.
Other info: 

· The agency needs to be able to safely support each client. If the client’s needs are too great, the agency may not be able to accept them

· Overnight respite is also available


	Host-Home Program



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday, Tuesday and Thursday 9:00am – 4:00pm
Venue

· Mondays and Tuesdays – at a house on the Brotherhood of St Laurence Settlement, Carrum Downs

· Thursday – at a staff member’s home (home has been assessed for safety)

Program aims:
· To provide socialisation for socially isolated individuals 

· To provide respite to carers
Target Group/ client focus: Socially isolated individuals who prefer smaller groups 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC, NRCP and carer support funded

Cost: $8 – to be invoiced monthly
Mobility status/ walking Clients need to be independent (with aids). Assessed on an individual basis 

Social ability: Assessed on an individual basis

Maximum clients in group: 4
Staff- client ratio: 1:4
Consideration of continence issues/ management: Clients need to be independent with managing their toileting
Secure/non-secure: Non-secure
Activities included in program: Activities are based on client’s interests. 

Transport: Clients need to provide their own form of transport to and from the venue.
Other info: This program is designed for clients who are more independent with lower care needs
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	Central Bayside Community Health Service Planned Activities Group (PAG)

Central Bayside Community Health Service



	BOUNDARIES/ CATCHMENT AREA: Kingston (& Bayside – Mentone site only)
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VENUE:

Mentone site

31 Venice St

Mentone 3194

Chelsea Site

3/1 The Strand

Chelsea 3196

Clarinda Site

58C Viney St

Clarinda 3169

         Mentone Site



	CONTACT DETAILS:

Program Coordinator: Samantha O’Brien

Mobile: 0419 513 127
Phone: 9583 6970
Fax: 9585 4303
website/links: http://www.cbchs.org.au/dayprogramspag.php 
email: info@cbchs.org.au 


	TRANSPORT: Transport is provided for the majority of activities run by the centre in the form of buses and cars (wheelchair accessible bus also available)


	COST: $8 (includes transport to and from venue, lunch and activities)

*Some groups may vary in cost – please see group specific page

PAYMENT PROCEDURE: Option of paying on the day or having an invoice sent


	REFERRAL PROCESS:  To refer to the centre phone/post/fax the SCTT tool to: Samantha O’Brien

31 Venice St

Mentone

sobrien@cbchs.org.au   
ASSESSMENT PROCESS: A 1:1 assessment is conducted in the person’s home with the client and co-ordinator present (family and carer can also attend). The assessment is completed within 2 weeks of the referral being received. The assessment includes general medical history, social interests, goals and physical capabilities. 


	POLICY ON SRS CLIENTS: SRS clients are accepted and fees are waived (The agency also runs a specific SRS group)


	CACPs  CONSIDERATIONS: CACPs clients accepted into NCRP funded groups. 

There are some allocated places for CACPs clients in the HACC funded programs, however they will be required to pay the full fee ($65 per day). 


	RESPITE: cost, process etc

Residential -  day /  overnight /  weekend                      specific respite group

         (    (     (             (


	OTHER INFORMATION/ CONSIDERATIONS: The agency will attempt to include everyone eligible in their programs. They pride themselves on matching the client to the activities they enjoy; not their specific condition.
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Chelsea Site                                                     Clarinda Site
	Monday Social



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 9:30 – 3:30pm

Venue

Clarinda Site

58C Viney St

Clarinda 3169

Program aims

General social outing group for the elderly

Target Group/ client focus

People aged 65+ living with global physical and cognitive deficits

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

All levels of mobility (excluding wheelchairs)

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Can be managed by staff
Secure/non-secure: Non-secure
Activities included in program: Gardening, outings, lunch
Transport: Provided
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	Monday Wood



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 9:30 – 3:30pm

Venue

Chelsea Site’s Men’s Shed
3/1 The Strand

Chelsea 3196

*Based at Mentone site

Program aims

To engage in woodworking exercises to improve motor skills

Target Group/ client focus

Men and women with an interest in woodworking who receive a pension

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

Clients must have a good aerobic capacity and walk unaided

Social ability: Assessed on an individual basis
Maximum clients in group: 5
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Woodwork, horticultural therapy, lunch
Transport: Provided (bus)
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	Mondayitis



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 9:30 – 3:30pm

Venue

Chelsea Site

3/1 The Strand

Chelsea 3196

Program aims

To engage people with early stage dementia in craft activities

Target Group/ client focus

People aged 65+ with early stage dementia with an interest in craft

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

Client needs to be able to transfer on and off a bus independently

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Partially independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Craft, art, mosaics, lunch
Transport: Provided
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	Pioneers



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 9:30 – 3:30pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To engage people to participate in social physical activities and games
Target Group/ client focus

People aged 65+ with mild to moderate dementia

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

Client can be independent with aids

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be partially independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Board games, bowls, cards, golf, chair hockey, lunch
Transport: Provided
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	Turkish Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 10:00 – 2:00pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To engage the elderly Turkish community in social activities and to celebrate their culture 

Target Group/ client focus

People of Turkish background aged 65+ who have a carer

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

NRCP funded

Cost: $5
Mobility status/ walking 

Client can be independent with aids

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Cooking, belly dancing, outings, cultural celebration
Transport: Provided
Other information: Group facilitators fluent in Turkish
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	Octopussies



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 10:30 – 11:30am

Tuesday 11:00 – 12:00pm

Venue

Don Tatnell Leisure Centre

Cnr Warren Rd & Brisbane Tce

Mordialloc 3195
Program aims

To increase cardiovascular capacity by participation in water exercises

Target Group/ client focus

People aged 65+ with age related complaints (e.g. arthritis, heart conditions etc.)

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $3
Mobility status/ walking 

Clients need to be able to walk independently

Social ability: Assessed on an individual basis
Maximum clients in group: 15
Staff- client ratio: 1:15
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Water based exercises conducted by trained staff
Transport: Client must provide own transport to and from the venue
Other information: No referral is required to participate in this program, however, clients must provide a medical clearance from their GP to participate
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	Strength Training



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 1:00 – 4:00pm

Thursday 1:00 – 4:00pm

*Clients must attend both the Monday and Thursday sessions

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To improve aerobic capacity and physical strength to decrease risk of falls

Target Group/ client focus

Frail aged and elderly people

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $3
Mobility status/ walking:  Must be ambulating (can use aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 7
Staff- client ratio: 1:7
Consideration of continence issues/ management: Client needs to be independent with toileting

Secure/non-secure: Non-secure
Activities included in program: Weights, resistance training
Transport: Provided
Other information:

Client must undergo a physiotherapy assessment by a CBCHS physiotherapist and provide a medical clearance from their GP to participate in this program




	Kookaburras



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 9:30 – 3:30pm

Venue

Chelsea Site

3/1 The Strand

Chelsea 3196

Program aims

Elderly ladies social group with a focus on going out for coffee

Target Group/ client focus

Ladies aged 65+ with minor cognitive deficits 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

Client must be independent (with aids)

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Coffee club, outings
Transport: Provided
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	Striders



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 9:30 – 3:30pm

Venue

Varies each week

*Based at Mentone site
Program aims

To increase activity tolerance and mobility through walking

To provide an opportunity for social interaction 

Target Group/ client focus

Elderly people with mild cognitive deficits with an interest in walking

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

Client must possess a good aerobic capacity and be independent without aids

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting (client can be assisted with prompting)
Secure/non-secure: Non-secure
Activities included in program: Outing based walking, socialising, lunch 
Transport: Provided (bus)
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	Survivors



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 9:30 – 3:30pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To provide a social outlet for people with neurological disorders with an interest in travel

Target Group/ client focus

People aged 65+ with a neurological disorder who have a carer 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

NRCP funded

Cost: $8
Mobility status/ walking:  No exclusions
Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: No exclusions
Secure/non-secure: Non-secure
Activities included in program: Armchair travel, guest speakers, outings, lunch
Transport: Provided
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	Chinese Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 10:00 – 3:00pm

(fortnightly)

Venue

Clarinda Site

58C Viney St

Clarinda 3169

Program aims

To engage the older Chinese community in social activities and to celebrate their culture

Target Group/ client focus

People aged 65+ of Chinese background 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: Nil
Mobility status/ walking 

Client must be able to transfer on and off a bus independently

Social ability: Assessed on an individual basis
Maximum clients in group: 20
Staff- client ratio: 1:7
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Cultural celebrations, outings, activities based on client’s interests
Transport: Provided
Other information: Group facilitators fluent in Chinese
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	Movers



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 9:30 – 3:30pm

Venue

Clarinda Site

58C Viney St

Clarinda 3169

Program aims

To provide a social opportunity for people with mild physical and cognitive deficits

Target Group/ client focus

People aged 65+ 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking 

Client must be independent (with aids)

Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Music, movies, outings
Transport: Provided
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	Geraniums



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 9:30 – 3:30pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To capture the social history of the elderly through engagement in social activities

Target Group/ client focus

People aged 65+ 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking: No exclusions
Social ability: Assessed on an individual basis
Maximum clients in group: 14
Staff- client ratio: 1:7
Consideration of continence issues/ management: No exclusions
Secure/non-secure: Non-secure
Activities included in program: Life stories, outings, lunch
Transport: Provided
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	Italians



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 11:00 – 4:00pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To provide a social opportunity for Italian ladies to celebrate their culture

Target Group/ client focus

Italians speaking ladies aged 65+ with mild cognitive losses

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $5
Mobility status/ walking 

Client must be able to transfer on and of a bus independently (with aids)

Social ability: Assessed on an individual basis
Maximum clients in group: 8
Staff- client ratio: 1:8
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Lunch, Italian card games, bingo
Transport: Provided
Other information: Italian speaking volunteers help facilitate the group 
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	Thursday Social Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 9:30 – 3:30pm

Venue

Clarinda Site

58C Viney St

Clarinda 3169

Program aims

General social and outings group for the elderly

Target Group/ client focus

People aged 65+ with minor to mild cognitive losses 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking

Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be partially independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Outings, socialising, lunch
Transport: Provided
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	Time Out



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 9:30 – 3:30pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To provide respite for carers and socialisation

Target Group/ client focus

People aged 65+ with a carer with physical and/or cognitive deficits 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

NRCP funded

Cost: $8
Mobility status/ walking: No exclusions
Social ability: Assessed on an individual basis
Maximum clients in group: 14
Staff- client ratio: 1:7
Consideration of continence issues/ management: No exclusions
Secure/non-secure: Non-secure
Activities included in program: Games, quizzes, exercises, outings, socialising, lunch
Transport: Provided
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	Let’s go for coffee



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 9:30 – 3:30pm

Venue

Varies each week
Program aims

To provide respite for carers caring for people with newly diagnosed dementia

Target Group/ client focus

People aged 65+ with a carer with early stage dementia 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

NRCP funded

Cost: $10 (includes cost of coffee)
Mobility status/ walking

Client needs to be independent with mobility
Social ability: Assessed on an individual basis
Maximum clients in group: 8
Staff- client ratio: 1:4
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Interest based outings (e.g. cafes, museums, galleries), lunch.
Transport: Provided
Other information:

· Brochure available – contact program manager

· Includes 2 funded carer dinners throughout the year
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	Walk About



	Day & Times

Thursday 8:30 – 12:30pm, 12:30 – 4:30pm

Venue

Morning session:

Achmore Lodge

2-6 Melaleuca Dr

Clarinda 3169

Afternoon session:

Sandy Lodge

38 Station St

Aspendale 3195
Program aims

To provide walking activities for socially isolated and vulnerable people residing in SRS units

Target Group/ client focus

People living in pension level SRS units 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: Nil
Mobility status/ walking: Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 9
Staff- client ratio: 2:9
Consideration of continence issues/ management: Client needs to be partially independent with toileting
Secure/non-secure: Non-secure
Activities included in program: walking, monthly outings
Transport: Provided
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	Bayside Fellas



	ACTIVITY/PROGRAM INFORMATION:

Day & Times

Friday 9:30 – 3:30pm

Venue

Various locations within the local community 
Program aims

Outings based group for older males

Target Group/ client focus

Males aged 65+ with mild-moderate cognitive deficits

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking: Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Interest based outings, lunch
Transport: Provided
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	Fab Friday



	ACTIVITY/PROGRAM INFORMATION:

Day & Times

Friday 9:30 – 3:30pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

Social group for older ladies

Target Group/ client focus

Ladies aged 65+ with mild- no cognitive deficits 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking: Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 14
Staff- client ratio: 1:7
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Outings, craft, music appreciation, dancing, socialising, lunch
Transport: Provided
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	Cook Islanders



	ACTIVITY/PROGRAM INFORMATION:

Day & Times

Friday 12:30 – 5:00pm

Venue

Clarinda Site

58C Viney St

Clarinda 3169

Program aims

To bring together the Cook Island elderly community to celebrate their culture

Target Group/ client focus

People born in the Cook Islands or surrounding islands aged 65+ 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: Nil
Mobility status/ walking: Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Celebration of Cook Island culture, lunch
Transport: Provided

Other information: Brochure available – contact program manager
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	Saturday Snags



	ACTIVITY/PROGRAM INFORMATION:

Day & Times

Saturday 9:30 – 3:30pm

Venue

Chelsea Site

3/1 The Strand

Chelsea 3196

Program aims

Social and outings group for the elderly

Target Group/ client focus

People aged 65+ who are socially isolated 

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking: Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: Client needs to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Interest based outings, fishing, BBQs, socialising, lunch
Transport: Provided
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	Happy Wanderers



	ACTIVITY/PROGRAM INFORMATION:

Day & Times

Saturday 9:30 – 3:30pm

Venue

Mentone site

31 Venice St

Mentone 3194

Program aims

To provide social support for people with moderate cognitive deficits

Target Group/ client focus

People aged 65+ with moderate cognitive deficits

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8
Mobility status/ walking: Client needs to be independent (with aids)
Social ability: Assessed on an individual basis
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management: No exclusions
Secure/non-secure: Non-secure
Activities included in program: Centre based activities, exercise, craft, quizzes, socialising, lunch
Transport: Provided
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	Community Kitchen

Rotary Club of Mordialloc



	BOUNDARIES/ CATCHMENT AREA: Kingston


	VENUE:

St. Matthew’s Anglican Church

Cnr Nepean Hwy & Park Rd

Cheltenham 3192


	CONTACT DETAILS:

Coordinator: Helen Foley 
Phone: 9584 8405
website/links: http://rotarnet.com.au/users/9/98128/index.htm 


	TRANSPORT: Clients must provided their own



	COST: $3.50 (includes cost of ingredients for meal)

PAYMENT PROCEDURE: Clients pay on the day


	REFERRAL PROCESS: Clients, carers and other agencies can refer to the program
ASSESSMENT PROCESS: Complete a registration form to be a part of the program



	POLICY ON SRS CLIENTS: Cost of program is already subsidised by Rotary, therefore cost of program can not be reduced any further


	CACPs  CONSIDERATIONS: No exclusions


	OTHER INFORMATION/ CONSIDERATIONS: Cost of this program is subsidised by the Rotary Club of Mordialloc
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	Give it a Go

Southern Psychogeriatric Activity Service (Central Bayside Community Health Services) & the Carer Respite Centre



	BOUNDARIES/ CATCHMENT AREA: Stonnington, Port Phillip, Glen Eira, Kingston and Bayside


	VENUE: Girrawheen                    Based at Girrawheen however Give it a Go is an
               3 Murphy St                    outings group. Possible outings can include movies, 

               Brighton Vic 3186          cruises, parks, art galleries and the theatre. 



	CONTACT DETAILS:

Coordinator: Lyn Entwistle
Phone: 85870221 or 0419320897 (Monday, Wednesday and Thursday)
Fax: 8587 0298
email: lentwistle@cbchs.org.au 


	TRANSPORT: Is provided given the client lives within a reasonable distance of the centre. Transport is provided in the form of a mini-bus. 


	COST: $10.00 (however additional costs may occur due to particular outings)
PAYMENT PROCEDURE: Pay cash on the day. 


	REFERRAL PROCESS:  Phone referrals accepted from client, carer or other health professional. If Health Professional is referring it is asked the SCTT toll be completed. 
ASSESSMENT PROCESS: Assessment is completed with client to determine whether group is suitable. If spaces are available client can trial the group to determine suitability. 


	POLICY ON SRS CLIENTS: Client must have a carer to be eligible therefore unlikely to be SRS


	CACPs  CONSIDERATIONS: Can be accepted as the group is NRCP funded. 


	RESPITE: 

Residential -  day /  overnight /  weekend                      specific respite group

         (    (     (               (


	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Wednesday 10:00am – 3:00pm, however due to transport clients may be picked up as early as 9:00am and dropped off as late as 4:00pm
Program aims: To maintain social functioning and community connectedness. This group is a transition group which aims link clients and carers to other services. 
Target Group/ client focus: Aged less than seventy, physically fit with early dementia. 

Funding: NRCP funded, therefore client must have a carer. 
Mobility status: Must be independently mobile without aids. Must be physically active with the ability to walk 1km without difficulty. 

Social ability: Must be socially appropriate and group-minded. Social skills are required as well as the ability to concentrate. 
Maximum clients in group: 8
Staff- client ratio: 1:4
Consideration of continence issues/ management: Must be independent in toileting. 
Secure/non-secure: Non-secure
Activities included in program: Outings and lunch. 
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	 Hurlingham Day Centre

Benetas



	BOUNDARIES/ CATCHMENT AREA: Southern region (including Bayside, Kingston and Glen Eira)


	VENUE:
Residential House

76 Union Street

East Brighton Vic 3187
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	CONTACT DETAILS:

Coordinator:  Sandra Price
Phone: 9596 2227
Fax: 95962129
website/links:  http://www.benetas.com.au/articleZone.aspx?articleZoneID=228
email:  hhday@benetas.com.au


	TRANSPORT:

Bus and cars provided for most activities (am pickup, pm drop off)

Taxi vouchers available for after hours activities or clients can drive themselves


	COST: $7.00 ($10.00 for CACPs clients, $20.00 for EACH clients)
PAYMENT PROCEDURE: 

Invoice sent to carer

Clients have the option of paying on the day


	REFERRAL PROCESS:  

Clients and carers can self-refer – complete form

Referrals also accepted from other service providers (SCTT form)
ASSESSMENT PROCESS:

Agency completes a short phone assessment, followed by a more in-depth face-to-face interview with the client and/or their carer


	POLICY ON SRS CLIENTS: Fees can be waived for anyone


	CACPs  CONSIDERATIONS: Fees are slightly more expensive for these clients ($10.00)


	RESPITE: 

Residential -  day /  overnight /  weekend                      specific respite group

          (    (    (                  (
Respite is available 24/7

$30 for overnight stay (24 hours care)

$35 for weekend stay for HACC clients (32 hours care)



	OTHER INFORMATION/ CONSIDERATIONS:

Planned activity group is run from the centre

Other activities take place in community settings
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	Movie Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monthly on Thursdays -Time varies (typically afternoons)

Venue

Local cinema (Generally Southland)
Program aims

To provide respite for carers, promote and support clients living in their own homes, socialisation of client
Target Group/ client focus

Older people living with dementia and/or mental health issues with an interest in movies
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Fees can be waived for any client
Cost

$7.00
Mobility status/ walking

Independent with mobility (use of gait aids acceptable)
Social ability

Anyone accepted
Maximum clients in group:

<10
Staff- client ratio

1:5
Consideration of continence issues/ management:

Client should be independent in dealing with their own continence
Secure/non-secure

Non-secure venue



	Coffee Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday – morning and afternoon coffee group

Wednesday 10:00am –  3:30pm

Thursday 10:00am – 1:00pm

Venue

Venue varies

Program aims

To promote and support clients living in their own homes, socialisation of client
Target Group/ client focus

Socially isolated people with early stage dementia and/or mental health issues who are not suited to a day program with an interest in going out for coffee

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Fees can be waived for any client

Cost

$3.00 (+ cost of coffee)
Mobility status/ walking

Independent with mobility (use of gait aids acceptable)
Social ability

Anyone accepted
Maximum clients in group:

3
Staff- client ratio

1:5
Consideration of continence issues/ management: Client needs to be independent with managing their toileting

Secure/non-secure

Non-secure venue



	“Thyme out” gardening group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 9:30am – 4:00pm 

(N.B. time can varies due to pick up and drop off of clients from their homes)

Venue

Venue changes each week

Program aims

To provide respite for carers, promote and support clients living in their own homes, socialisation of client
Target Group/ client focus

Frail older people living with dementia with an interest in going out to different places and gardening

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Fees can be waived for any client

Cost

$7.00
Mobility status/ walking

Independent with mobility (use of gait aids acceptable)
Social ability

Anyone accepted
Maximum clients in group:

<10
Staff- client ratio

1:5
Consideration of continence issues/ management:

Client should be independent in dealing with their own continence
Secure/non-secure

Non-secure venue




	Dinner Club



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday once a month 5:00pm – 7:30pm
Venue

The Bentleigh Club

Yawla Street

Bentleigh Vic 3204

Program aims
To provide respite for carers, promote and support clients living in their own homes, socialisation of client
Target Group/ client focus

Higher functioning older people living with dementia or mental health issues with an interest in dining out

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Fees can be waived for any client

Cost: $7.00
Mobility status/ walking

Independent with mobility (use of gait aids acceptable)
Social ability

Fairly high functioning (E.g. ability to conduct a conversation, neatly dressed, display appropriate behaviour)
Maximum clients in group: 10
Staff- client ratio: 1:5
Consideration of continence issues/ management:

Client should be independent in dealing with their own continence
Secure/non-secure

Non-secure venue




	Luncheon Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 12:00pm – 4:00pm

(fortnightly)

Venue

Venue changes each week

Program aims
To provide respite for carers, promote and support clients living in their own homes, socialisation of client
Target Group/ client focus

Higher functioning older people living with dementia with an interest in dining out

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Fees can be waived for any client

Cost: $7.00
Mobility status/ walking

Independent with mobility (use of gait aids acceptable)
Social ability

Fairly high functioning (E.g. ability to conduct a conversation, neatly dressed, display appropriate behaviour)
Maximum clients in group: 10
Staff- client ratio: 1:5
Group facilitator:

All groups are coordinated by Sandra Price
Consideration of continence issues/ management:

Client should be independent in dealing with their own continence
Secure/non-secure

Non-secure venue
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	Kingston Adult Day Activity Centre

Southern Health



	BOUNDARIES/ CATCHMENT AREA: Kingston


	VENUE: Southern Community Church of Christ
                8 Chesterville Rd

                Cheltenham 3192


	CONTACT DETAILS:

Coordinator: Florence Burgerhout  
Phone: 8587 0198
Mobile: 0404 862573
Website: http://www.southernhealth.org.au  
email: Florence.Burgerhout@southernhealth.org.au 

Phone for group: 95836471 (Tuesdays and Fridays)

Referrals: 
Community Aged Services Intake

Address: 335 Nepean Hwy, Parkdale 3195
Phone: 8587 0102

Fax: 8587 0165 



	TRANSPORT: 
· Agency prefers clients to provide own transport

· If this is not possible a taxi may be organised for the client – clients are advised to apply for half price taxi cards
· The fee for transport organised by the centre is $8.00


	COST: 

· Own transport provided - $7.00 (includes meals)

· Transport provided by centre - $15 (includes $8 for transport)

PAYMENT PROCEDURE: 
· Clients can pay on the day

· Alternatively, an account can be set up for the client 


	REFERRAL PROCESS: Referrals can be faxed or mailed to Community Aged Services Intake at the number/address above. Please include the SCTT tool in the referral. Family or clients can also refer through Community Aged Services Intake. 
ASSESSMENT PROCESS: The agency conducts its own assessment. It is an informal interview that aims to develop a social narrative of the client as well as the client’s medical history, medications and mobility (e.g. are they a falls risk?).


	POLICY ON SRS CLIENTS: 

Will accept SRS clients; SRS clients can negotiate fees with the agency. 


	CACPs  CONSIDERATIONS: CACP clients can be accepted at full fee recovery. 


	OTHER INFORMATION/ CONSIDERATIONS: 
· The facility is unsecure; therefore does not cater for clients who wander.

· Once a month a Carer Support Group is held concurrently with the PAG. 

· Supervision with eating, toileting and medications can be provided. 

· Southern Health also provides Home Based Allied Health Services (please contact agency for more information).
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	Planned Activity Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: 

Tuesday 9:30 – 3:00pm

Thursday 9:30am – 3:00pm
Venue 

Southern Community Church of Christ
8 Chesterville Rd

Cheltenham 3192
Program aims: To enhance the quality of life and independence of people who are living at home through; physical, mental and emotional stimulation, social interaction,  and support and respite for carers. 
Target Group/ client focus: Frail older people with disabilities living at home or in supported residential services. 
Funding 

The program is funded by HACC; therefore clients must be HACC eligible to attend. 

Mobility status/ walking: Independent with aids.
Social ability: Assessed on an individual basis. 
Maximum clients in group: 25-30, dependent on ratio of core and high needs clients. 
Staff- client ratio: 

· 1:5 for high needs clients

· 1:7 for core clients
Consideration of continence issues/ management: The agency can not manage high needs incontinence; however staff can provide prompting and some assistance. 
Secure/non-secure: Non-Secure
Activities included in program: Activities vary according to the interests of the clients. Examples of activities include crafts, music appreciation, gardening, games, exercise group and strength training. 
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	Uniting Aged Care:

Leighmoor Centre 



	BOUNDARIES/ CATCHMENT AREA: Kingston Glen Eira and Bayside


	VENUE: 

Leighmoor Centre (Leighmoor Uniting Church)
185 Wickham Rd

Moorabbin 3189

(Melway Reference: 77 F7)
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	CONTACT DETAILS:

Coordinator: MaryAnn DeSa
Phone: 9532 1094
Fax: 9532 3831
website/links: www.victas.uca.org.au   
email: leighmoorcentre@uacvt.org.au


	TRANSPORT: Mini-bus available to transport some clients – to be negotiated with centre. Clients need to live within a reasonable distance. No extra cost for transport. 


	COST: $5.90 for service and $5.80 for hot meal. Total: $11.70 per day

Cost varies for outing groups. 

PAYMENT PROCEDURE: An account at the centre is preferable; however payment method can be negotiated with centre. Account payment due monthly. 


	REFERRAL PROCESS: If referred through healthcare agencies SCTT tool is the preferred method of referral. However if self-referred the agency will complete. 
ASSESSMENT PROCESS: Agency will be in contact with the client within 1-2 weeks. Will then arrange a time for assessment. Assessment includes HACC Intake and Assessment, a Social Leisure Profile and a Service Declaration.


	POLICY ON SRS CLIENTS: Will accept SRS clients


	CACPs  CONSIDERATIONS: If centre has no HACC waiting list CACPs clients will be accepted. CACPs clients are expected to pay full fee for service.


	RESPITE: 

Residential -  day /  overnight /  weekend                      specific respite group

         (    (     (             (



Updated: March 2009

[image: image6.jpg]



Leighmoor Centre Dining area
	Planned Activity Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Monday 10am-3pm
Venue: Leighmoor Centre
Program aims: Aims to “encourage and support the maintenance of daily living skills and opportunities for social interaction.”
Target Group/ client focus: Interested clients

Funding, Eligibility: Funded under HACC, Elderly people who are socially isolated or with a disability, are eligible to attend. 
Cost: $5.90 for service and $5.80 for hot meal. Total: $11.70 per day
Mobility status/ walking: Must be able to transfer independently or with minimum assistance: The centre has a no lift policy.
Social ability: No exclusions
Maximum clients in group: 20 (Dependant on number of core and high needs clients attending program)
Staff- client ratio: 1:5
Consideration of continence issues/ management: Must have a developed continence plan or a plan will be developed at the time of the assessment.
Secure/non-secure: Secure
Activities included in program: Morning ladies coffee group (every fortnight) and chair based activities. Also may include stimulating music/sing-a-longs, bingo/carpet bowls, discussion/reminiscing/quizzes, Devotions (fortnightly) art & craft every first Monday afternoon, excursions/scenic drives, entertainers/guest speakers and armchair travel.
Transport: Mini-bus available to transport clients – Clients need to live within a reasonable distance otherwise negotiable with Centre Coordinator. No extra cost for transport.
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	Outings (Community Access) Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Tuesday 9am-3pm
Venue: Varies – Clients are picked up from their home 
Program aims: Increase social interaction and community access
Target Group/ client focus: Clients interested in group. Higher needs clients may not suitable for this group. 
Funding, Eligibility: Funded under HACC, Clients could be socially isolated or with a disability.
Cost: $13.00 includes morning tea and lunch. 
Mobility status/ walking: Independent with gait aids. 
Social ability: No exclusions, however staff will need to be aware of any social issues.
Maximum clients in group: 10
Staff- client ratio: 1:7
Consideration of continence issues/ management: Must independently manage own continence.
Secure/non-secure: Non-secure
Activities included in program: Clients usually have morning tea in a park and eat lunch at a restaurant. 
Transport: Clients picked up from home in a mini-bus. 
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	Indian & Sri Lankan Activity Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Tuesday 9am-3pm (Monthly)

Venue: Leighmoor Centre
Program aims: Social interaction with those of a similar culture
Target Group/ client focus: Those of Indian or Sri Lankan decent interested in the group. No limitations according to age or catchment area.  
Cost: $15.00
Mobility status/ walking: Independent with gait aids. May need to make own transport arrangements if wheelchair bound.

Social ability: No exclusions

Maximum clients in group: 10

Staff- client ratio: 1:7

Consideration of continence issues/ management: Must be independent with own continence. 

Secure/non-secure: Non-secure 

Activities included in program: Clients usually have morning tea in a park and eat lunch at a restaurant. 

Transport: No specific catchment area, however if too far may need to find their own way to a meeting place negotiated with Coordinator or meet at centre.
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	Carer Respite Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Wednesday 10:00am – 3:00pm 
Venue: Leighmoor Centre
Program aims: Aims to “encourage and support the maintenance of daily living skills and opportunities for social interaction”. The Wednesday program was also developed as a respite day for carers. It is funded by the National Respite Carers’ Program.

Target Group/ client focus: Wednesday is particularly for clients with carers in need of some respite time. This day is suitable for higher needs clients such as those with mild to moderate dementia. However the centre does not have a Dementia specific program.
Funding, Eligibility: Funded by NRCP.  Eligibility includes people over 65 or diagnosed with Dementia.
Cost: Negotiated with NRCP coordinator

Mobility status/ walking: Must be able to transfer independently or with minimum assistance: centre has a no lift policy. 

Social ability: No exclusions

Maximum clients in group: 15 (if all clients are high needs)
Staff- client ratio: 1:5
Consideration of continence issues/ management: Must have a developed continence plan or a plan will be developed at assessment.

Secure/non-secure: Secure
Activities included in program: Tai Chi is run the mornings. Afternoon activities include: stimulating music/sing-a-longs, bingo/carpet bowls, art & craft, discussion/reminiscing/quizzes, excursions/scenic drives, entertainers and armchair travel. A women’s pamper group and a men’s group is held one Wednesday afternoon a month.
Transport: Mini-bus available to transport some clients – to be negotiated with centre. Clients need to live within a reasonable distance. No extra cost for transport
Other info: Clients can negotiate with centre and attend only Tai Chi in the morning if they do not wish to attend activities in the afternoon.
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	Planned Activity Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Thursday 10:00am – 3:00pm  

Venue: Leighmoor Centre
Program aims: Aims to “encourage and support the maintenance of daily living skills and opportunities for social interaction”.

Target Group/ client focus: Interested clients (the Thursday group is directed towards higher functioning core clients) 
Funding, Eligibility: Funded under HACC, People who are socially isolated or with a disability are eligible.

Cost: $5.90 for service and $5.80 for hot meal. Total: $11.70 per day

Mobility status/ walking: Must be able to transfer independently or with minimum assistance: The centre has a no lift policy.

Social ability: No exclusions 

Maximum clients in group: 21 (if all clients are core needs)
Staff- client ratio: 1:7
Consideration of continence issues/ management: If incontinent a continence plan will be developed at assessment.

Secure/non-secure: Secure

Activities included in program: Strength Training and Men’s Pool/Billiards Group. Also may include stimulating music/sing-a-longs, bingo/carpet bowls, discussion/reminiscing/quizzes, art & craft, excursions/scenic drives, entertainers/guest speakers and armchair travel.
Transport: Mini-bus available to transport clients – However, clients need to live within a reasonable distance. No extra cost for transport
Other info: Clients can negotiate with centre Coordinator to attend only strength training in the morning if they do not wish to attend activities in the afternoon.
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	Our Lady of Assumption Catholic Church



	BOUNDARIES/ CATCHMENT AREA: Cheltenham and Highett


	VENUE:

Our Lady of Assumption

9 Centre Dandenong Road

Cheltenham Vic 3192


	CONTACT DETAILS:

Coordinator: Lyn Dobson
Phone: 9555 8382
Fax: 03 9555 8382


	TRANSPORT: Provided by volunteer drivers


	COST: $4

PAYMENT PROCEDURE: Clients pay on the day


	REFERRAL PROCESS:  Clients or carers can self-refer


	POLICY ON SRS CLIENTS: Assessed on an individual basis


	CACPs  CONSIDERATIONS: No exclusions


	OTHER INFORMATION/ CONSIDERATIONS: Participation in this program is funded through the church
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	Friendship Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 10:00 – 1:30pm
Venue

Our Lady of Assumption

9 Centre Dandenong Road

Cheltenham Vic 3192
Program aims

To provide an opportunity for people to participate in social activities

Target Group/ client focus

Socially isolated people

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Assessed on an individual basis

Cost: $4

Mobility status/ walking: Client needs to be independent with mobility (with aids)
Social ability: Agency can not accept clients with challenging behaviours
Maximum clients in group: 30
Staff- client ratio: 1:5
Consideration of continence issues/ management: No exclusions
Secure/non-secure: Non-secure
Activities included in program: morning tea, bingo, lunch, card games, sing-a-longs
Transport: Provided by volunteer drivers
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	Sandybeach Centre



	BOUNDARIES/ CATCHMENT AREA: Bayside, Kingston and Glen Eira


	VENUE:

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
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	CONTACT DETAILS:

Coordinator Joy Supple
Phone 9598 2155
Fax 9598 3917
website/links www.sandybeach.org.au/aged.htm   
email admin@sandybeach.org.au 


	TRANSPORT: 

· A minibus is provided for clients living in some areas of Bayside, Kingston and Glen Eira (check with coordinator to determine eligibility)

· Volunteer drivers can also be arranged


	COST: Dependant on activity 

PAYMENT PROCEDURE: Invoice sent to carer per quarter (to be paid in advance) 


	REFERRAL PROCESS:

· Clients and carers can self-refer

· Agencies can refer clients using SCTT form

ASSESSMENT PROCESS: 

· Agency completes their own intake form in order to determine most suitable activity for the client

· For exercise groups, agency requires medical certificate from GP stating client is fit enough to partake in the activity. GP also required to provide agency with details regarding the client’s medical condition so that agency can provide appropriate care


	POLICY ON SRS CLIENTS: 
· Will accept SRS clients

· The agency has a set fee for services

· Payment methods can be arranged on an individual basis


	CACPs  CONSIDERATIONS:
Activities are charged at their full rate for CACPs clients


	RESPITE AVAILABLE: 

Residential -  day /  overnight /  weekend                      specific respite group

         (    (     (             (
- Day respite (REACH)



	CONTINENCE CONSIDERATIONS: Client needs to be independent with managing their continence.


	OTHER INFORMATION:

· Centre holds carers lunch and carers information sessions through the REACH program
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	Artbeat



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 1:00 – 4:00pm

Thursday 1:00 – 4:00pm

Venue

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
Program aims

To support older individuals to participate in art-based activities

Target Group/ client focus

Older individuals of all artistic abilities with an interest in art

Cost:  Monday - $70.00 per quarter

          Thursday - $76.00 per quarter
Activities offered: Weekly art classes, excursions to art galleries
Mobility status/ walking: No exclusions 
Social ability: Assessed for group dynamics
Maximum clients in group: 12
Staff- client ratio: 1:4
Secure/non-secure: Non-secure facility

Transport: Minibus available to Bayside and bordering Kingston clients

Other information: This program is only available to clients residing in Kingston and Bayside areas
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	Reach for Tai Chi



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 11:00am – 12:00pm

Venue

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
Program aims

To support older individuals to participate in gentle Tai Chi

Target Group/ client focus

Older individuals with an interest in Tai Chi

Agency states this activity is especially beneficial for people who have arthritis

Eligibility

Agency requires medical certificate from GP stating client is fit enough to partake in this activity. GP is also required to provide agency with details regarding the client’s medical condition so that agency can provide appropriate care

Cost: $75.00 per quarter

Activities offered: Gentle exercise
Mobility status/ walking: No exclusions
Social ability: Assessed for group dynamics 
Maximum clients in group: 27
Staff- client ratio: 1:6
Secure/non-secure: Non-secure facility

Transport: Minibus available to Bayside clients
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	Life Stories



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 10:00 – 11:30am

Venue

Waratah Lodge Hostel

56 Abbot Street

Sandringham Vic 3191
Program aims

To support older individuals to reminisce, share and write about their memories and life experiences

Target Group/ client focus

Older individuals who wish to share their life stories with others and enjoy listening to others discussing their life stories

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Anyone is eligible to participate in this activity program

Cost: $63.00 per quarter
Mobility status/ walking

No exclusions

Social ability: Assessed for group dynamics 
Maximum clients in group: 14
Staff- client ratio: 1:4
Secure/non-secure: Secure facility

Other information: Waratah Lodge residents also attend the program
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	Music Alive



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 2:00 – 3:45pm

Venue

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
Program aims

To support older individuals participation in celebrating anything musical; whether it be singing along to songs, listening to guest artists, or participating in a music-based quiz. 

Target Group/ client focus

Older individuals of all singing abilities with an interest in music

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

Anyone is eligible to participate in this activity program

Cost: $63.00 per quarter
Mobility status/ walking: No exclusions
Social ability: No exclusions
Maximum clients in group: 60
Staff- client ratio: 1:6
Secure/non-secure: Non-secure facility

Transport: Minibus available for Bayside and Glen Eira clients
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	Swim and Splash



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 9:00am – 12:00pm (includes transport time)

(fortnightly) 

Venue

Don Tatnell Pool

Warren Rd 

Mordialloc 3195
Program aims

To provide older individuals with the opportunity to swim and splash once a fortnight in a local heated pool

Target Group/ client focus

Older individuals of all swimming abilities with an interest in swimming

Eligibility 

Agency requires medical certificate from GP stating client is fit enough to partake in this activity. GP is also required to provide agency with details regarding the client’s medical condition so that agency can provide appropriate care

Cost: $3.00 (for pool entry)
Mobility status/ walking: Individually assessed
Social ability: Assessed for group dynamics
Maximum clients in group: 6
Staff- client ratio: 1:3
Secure/non-secure: Non-secure facility

Transport: 

· A minibus is provided for clients living in some areas of Bayside, Kingston and Glen Eira (check with coordinator to determine eligibility)
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	Strength Training



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 12:00 – 1:00pm

Thursday 10:00 – 11:00am

Venue

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
Program aims

To support older individuals to increase strengthen their muscles, improve their balance, keep their joints flexible, improve their energy levels and blood sugar levels

Target Group/ client focus

Older individuals of all physical activity levels with an interest in improving or maintaining their physical fitness

Eligibility 

Agency requires medical certificate from GP stating client is fit enough to partake in this activity. GP is also required to provide agency with details regarding the client’s medical condition so that agency can provide appropriate care

Cost: Monday - $70.00 per quarter

         Thursday - $76.00 per quarter
Mobility status/ walking

No exclusions (Program can be adapted to suit any individual)

Social ability: No exclusions
Maximum clients in group: 27
Staff- client ratio: 1:6
Secure/non-secure: Non-secure facility

Transport: 

· A minibus is provided for clients living in some areas of Bayside, Kingston and Glen Eira (check with coordinator to determine eligibility)

· Volunteer drivers can also be arranged
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	Armchair Travel



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Friday 1:30 – 3:00pm

Venue

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
Program aims

To provide older individuals with the opportunity of listening to a presenter talk about their travels

Target Group/ client focus

Older individuals with an interest in travel and hearing about other people’s experiences

Cost: $63.00 per quarter
Mobility status/ walking: No exclusions
Social ability: No exclusions
Maximum clients in group: 25
Staff- client ratio: 1:6 core, 1:4 high needs
Consideration of continence issues/ management:

Client needs to be independent with managing their continence

Secure/non-secure: Non-secure facility

Transport: 

· A minibus is provided for clients living in some areas of Bayside, Kingston and Glen Eira (check with coordinator to determine eligibility)

· Volunteer drivers can also be arranged
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	Friday Afternoon Concerts



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Friday 3:00 – 4:30pm (Monthly)

Venue

Sandybeach Centre

Cnr Beach Rd and Sims St

2 Sims Street

Sandringham Vic 3191
Program aims

To support older individuals to attend a concert

Target Group/ client focus

All individuals are welcomed to attend; targeted towards individuals with an interest in live entertainment

Cost: $5.50 (Pay at the door – includes afternoon tea)
Mobility status/ walking: No exclusions
Social ability: No exclusions
Maximum clients in group: Can accommodate a large number
Secure/non-secure: Non-secure facility

Transport: Clients need to provide their own transport
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	Musical Interludes - Kingston



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 2:00 – 4:00pm

Venue

St Augustine’s Church

88 Como Parade

Mentone 3194
Program aims

· To provide respite for carers

· Socialisation, reminiscing, stimulation of memory through music

· Integration of people into the wider community

Target Group/ client focus

Older individuals with memory difficulties in the Kingston area

Cost:  $66.00 per quarter
Mobility status/ walking: No exclusions
Social ability: Clients assessed for group activities. 
Maximum clients in group: 15
Staff- client ratio: 1:3
Secure/non-secure: Non-secure facility

Activities included: Singing, entertainment, musical quizzes, afternoon tea
Transport: 

· A minibus is provided for clients living in some areas of Kingston (check with coordinator to determine eligibility)

· Volunteer drivers can also be arranged
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	Southaven

Baptcare



	BOUNDARIES/ CATCHMENT AREA: Bayside, Glen Eira, Kingston, Stonnington and Monash


	VENUE:

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

[image: image8.jpg]





	CONTACT DETAILS:

Coordinator: Paul Warwick
Phone: 9557 8322
Fax: 9557 9876
website/links: http://www.baptcare.org.au/lwp/wcm/connect/Baptist/Services/Community+Aged+Care/Day+Centres 
email: pwarwick@baptcare.org.au 


	TRANSPORT: Minibus or taxi (use of ½ price taxi card is encouraged)


	COST: $13 (Some groups may vary in cost – please see group specific page)

PAYMENT PROCEDURE: Invoice sent


	REFERRAL PROCESS:  Client or carer can refer to the service. Health professionals and community centres can also make referrals.
ASSESSMENT PROCESS: Agency conducts own assessment to determine the suitability of the client for a program.


	POLICY ON SRS CLIENTS: Prices can be negotiated on an individual basis


	CACPs  CONSIDERATIONS: CACPs clients must pay full fee for the service.


	RESPITE:

Residential -  day /  overnight /  weekend                      specific respite group

         (    (     (             (
- Overnight respite $32 for 24 hours care (includes PAG time) 

- Employed carers respite program $2.50 per hour (hourly rate, 7 days per week)



	CONSIDERATION OF CONTINENCE:

Continence issues can be managed by referral for continence assessment (identified during assessment) or managed by care plan which can incorporate strategies such as x2 hour toileting with full staff assistance.  If clients have identified double incontinence they may not be eligible for the programs.



	OTHER INFORMATION/ CONSIDERATIONS: Staff speak a total of 8 languages including English, Polish, Russian, Sri Lankan, Tamal and some African dialects
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	Monday Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Monday 9:00 – 3:00pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204
Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Older people who have dementia and have higher care needs and who may be socially isolated.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13
Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis

Maximum clients in group: 25

Staff- client ratio: 1:5
Secure/non-secure: Secure
Activities included in program: Newspaper reading, puzzles, art, music, quizzes, games, exercise, craft
Transport: Provided
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	Tuesday Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 9:00 – 3:00pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204
Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ who may be socially isolated.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13
Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis
Maximum clients in group: 25

Staff- client ratio: 1:8
Secure/non-secure: Secure (excluding outings)
Activities included in program: Newspaper reading, craft, outings, word searches, quizzes, games (e.g. bowls, darts, handball, mini golf, bingo, board games etc.)
Transport: Provided
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	Munch ‘n Movie Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 10:00 – 2:00pm

(fortnightly)
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

· Meeting point only. Activity group is non-centre based, attending different cinemas in the local area.
Program aims: To provide an opportunity for people to go out to the movies.
Target Group/ client focus: Frail aged people aged 65+ with early stage dementia who may be socially isolated. Those with working carers.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $8 (includes transport, activity and lunch)

Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis

Maximum clients in group: 25

Staff- client ratio: 1:8
Consideration of continence issues/ management: Clients need to be independent with their toileting
Secure/non-secure: Non-secure 
Activities included in program: Outing to cinemas, lunch

Transport: Provided
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	Twilighters



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday 4:00pm – 9:30pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

· Activities are predominantly non-centre based
Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ with early stage dementia who may be socially isolated.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13 (includes transport, activity and dinner)

Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis
Maximum clients in group: 8

Staff- client ratio: 1:8
Consideration of continence issues/ management: Clients need to be independent with managing their toileting
Secure/non-secure: Non-secure 
Activities included in program: Music/dancing, BBQs, outings (e.g. restaurants, movies, beach drives)

Transport: Provided
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	Wednesday Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 9:00 – 3:00pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ who may be socially isolated.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13

Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis

Maximum clients in group: 25

Staff- client ratio: 1:8
Secure/non-secure: Secure
Activities included in program: Newspaper reading, quizzes, armchair exercises, art/craft, music, games (e.g. table tennis, quoits, handball, beanbag throwing, bingo, board games, card games)

Transport: Provided
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	Happy Wanderers



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Wednesday 10:00 – 12:30pm

(also available as part of Thursday’s Health and Well-being Group)
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

* Activities are predominantly non-centre based
Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ who may be socially isolated. Those with working carers
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $5 (includes morning tea and transport)
Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis
Maximum clients in group: 9
Staff- client ratio: 1:3
Consideration of continence issues/ management: Clients need to be independent with toileting
Secure/non-secure: Non-secure
Activities included in program: Outings to parks and gardens around Melbourne, garden walk with staff member with horticultural background. If raining group will attend a local nursery
Transport: Provided



	Thursday Health and Wellbeing Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 9:00 – 3:00pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ who may be socially isolated.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13

Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis

Maximum clients in group: 25

Staff- client ratio: 1:8
Secure/non-secure: Secure
Activities included in program: 
10am-11am: Morning Tea and Hand Massages

11am-1pm: Happy Wanderers (refer to Happy Wanders for more information)

1pm-3pm: Lunch Followed by Tai Chi

Transport: Provided



	Friday CALD Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Friday 9:00 – 3:00pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

Program aims: To provide a program that meets the needs and interests of older people of cultural and linguistic diversity in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ who may be socially isolated.

Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13
Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis
Maximum clients in group: 25 

Staff- client ratio: 1:8
Secure/non-secure: Secure
Activities included in program: Newspaper reading, music and dance, outings, quizzes, guest speakers, men’s chat group, art/craft

Transport: Provided
Other info: Staff speak a total of 8 languages including English, Polish, Russian, Sri Lankan, Tamal and some African dialects
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	Saturday Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Saturday 9:00 – 3:00pm
Venue

Southaven Community Centre

117 Jasper Road

Bentleigh Vic 3204

Program aims: To provide a program that meets the needs and interests of older people in a manner that promotes participation, enjoyment and socialisation.
Target Group/ client focus: Frail aged people aged 65+ with high care dementia who may be socially isolated.
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $13

Mobility status/ walking: Clients need to be independent (with aids)
Social ability: Clients are assessed on an individual basis

Maximum clients in group: 10

Staff- client ratio: 1:8
Secure/non-secure: Secure (excluding outings)
Activities included in program: Outings, games, craft, indoor bowls, music

Transport: Provided
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	Vision Australia



	BOUNDARIES/ CATCHMENT AREA: Kingston, Bayside and Glen Eira 


	VENUE: 

Girrawheen Day Centre
3 Murphy St

Brighton Vic 3186



	CONTACT DETAILS:

Coordinator: Kate Burge
Phone: (Monday/Thursday/Friday) ph. 8770 6800  & (Tuesday/Wednesday) ph. 8791 0200
Fax: 9797 0856 (Mon/Wed) or 8770 6888 (Tues/Thurs/Fri)
website/links: www.visionaustralia.org.au    
email: Katie.Burge@visionaustralia.org 


	TRANSPORT: Has a TransAccess for a number of members to use transport to and from the group. TransAccess is an additional $8.00 per day. Bus has limited spaces therefore taxis, public transport or private transport (from family or friends) may need to be used. 


	COST: $9.00 (includes lunch) 
Payment is made on the day to Social Group coordinator


	REFERRAL PROCESS:  Contact Dandenong office 8791 0200 and speak to either Recreation staff or Service Coordinators
ASSESSMENT PROCESS: Also complete own assessments.


	POLICY ON SRS CLIENTS: The funding for our group is disability, therefore clients with SRS and CACP are entitled to attend, however due to organisational policy, it is deemed by a case by case.


	CACPs  CONSIDERATIONS: The funding for our group is disability, therefore clients with SRS and CACP are entitled to attend, however due to organisational policy, it is deemed by a case by case.



	Brighton Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times: Wednesday 10:00am-2:30pm
Venue: Girrawheen
Program aims: To provide socialisation and support to older adults living with vision impairments
Target Group/ client focus: All clients who attend this group have a vision impairment. Most members are in the older age bracket of 75+, however other recreation opportunities for clients of all age groups outside of a centre based group. The client focus is that people with a vision impairment or who are blind can participate in any part of life they choose. Our groups act as a recreational support network for clients.
Cost: $9.00
Mobility status/ walking: Independent with aids. May have wheelchair but will need to be independent. Clients will be given assisted to be orientated/guided, however low support needs are required.
Social ability: People with challenging behaviours that can be considered a threat to others are not encouraged to attend this group.
Staff- client ratio: 20:1 with volunteers assistance (volunteers are counted as ‘staff’ in ratio count)
Consideration of continence issues/ management: Clients attending this group need to be independent in all personal care needs – support will be given to be guided to the toilet for example, however the person then needs to be independent whilst in the toilet.
Secure/non-secure: Our centre is a secure centre, with all doors to the front sensor locked (need a sensor key to gain entry/exit).
Activities included in program: Craft, Card games, Trivia, Crosswords, Gentle Exercise, Music, Entertainment and board games.
Transport: We use TransAccess for a number of our members for transport to and from our group. However this bus is currently full. So transport to and from this group would be either taxis, public transport or private transport (from family or friends)
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	Wesley Do Care - Kingston



	BOUNDARIES/ CATCHMENT AREA: Kingston 


	VENUE: 

Office for Southern Region:
Suite 2, Level 4, Plaza Business Centre
26 McCrae Street 
Dandenong VIC 3175


	CONTACT DETAILS:
Phone: 9771 6135
website/links: http://www.wesley.org.au/programs/docare.html#contact 
email: cjohnstone@wesley.org.au 


	TRANSPORT: Volunteer drivers ($3 contribution for petrol cost appreciated)


	COST: Pay for cost of activity

PAYMENT PROCEDURE: Pay  for activity on the day


	REFERRAL PROCESS: Clients and carers can self-refer. Agencies can refer using SCTT tool
ASSESSMENT PROCESS: 
Agency conducts an assessment with the client in the client’s home



	POLICY ON SRS CLIENTS: Do Care is available to eligible SRS clients.



	CACPs  CONSIDERATIONS: Agency will accept clients with CACPs
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	Kingston North Lunch Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

1st Monday of the month at 12:00pm

Venue

Local pubs/clubs in the area
Program aims: To provide social support to independent living elderly people who are socially isolated

Target Group/ client focus: Socially isolated elderly people who enjoy the company of others
Funding, Eligibility, potential to waive fees

HACC funded
Cost: Clients pay for the cost of their meal
Mobility status/ walking

Clients need to be independent with their mobility (with aids)
Social ability: No exclusions
Maximum clients in group: 11
Staff- client ratio: 1:4
Consideration of continence issues/ management: Clients need to be independent with managing their toileting
Secure/non-secure: Non-secure
Activities included in program: Lunch
Transport: Volunteer drivers 
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	Kingston South Lunch Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

4th Monday of the month at 12:00pm

Venue

Seaford Hotel

362 Frankston-Dandenong Rd

Seaford 3198

Program aims: To provide social support to independent living elderly people who are socially isolated

Target Group/ client focus: Socially isolated elderly people who enjoy the company of others
Funding, Eligibility, potential to waive fees

HACC funded
Cost: Clients pay for the cost of their meal
Mobility status/ walking

Clients need to be independent with their mobility (with aids)
Social ability: No exclusions
Maximum clients in group: 11
Staff- client ratio: 1:4
Consideration of continence issues/ management: Clients need to be independent with managing their toileting
Secure/non-secure: Non-secure
Activities included in program: Lunch
Transport: Volunteer drivers 
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	Kingston/Bayside Movie Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

4th Tuesday of the month in the afternoon

Venue

Village Cinema Europa

Southland Shopping Centre

Nepean Hwy

Cheltenham 3192
Program aims: To provide social support to independent living elderly people who are socially isolated

Target Group/ client focus: Socially isolated elderly people who enjoy the company of others
Funding, Eligibility, potential to waive fees

HACC funded
Cost: Clients pay for the cost of their movie ticket ($8.50)
Mobility status/ walking

Clients need to be independent with their mobility (with aids)
Social ability: No exclusions
Maximum clients in group: No maximum
Staff- client ratio: 1:3
Consideration of continence issues/ management: Clients need to be independent with managing their toileting
Secure/non-secure: Non-secure
Activities included in program: Tea/coffee, movie
Transport: Volunteer drivers

Other Info: Clients will be contacted to inform them what movie they may attend 
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	Australian Greek Welfare Society 

Clayton PAG



	BOUNDARIES/ CATCHMENT AREA: Southern LGA’s


	VENUE:  Cnr Oakes Ave and Bevan Ave
                 Clayton South


	CONTACT DETAILS:

Coordinator: Ange Kenos
Phone: 9388 9998
Fax: 9388 9992
website/links: http://www.agws.com.au/aged_and_disability_services.asp  

email: angek@agws.com.au or agws@agws.com.au 


	COST:  $5.00 (includes transport, drinks, lunch and activity) if HACC eligible

PAYMENT PROCEDURE: Clients have the option of having invoice sent or paying on the day


	REFERRAL PROCESS: SCTT form completed by referring agency. Clients can self-refer
ASSESSMENT PROCESS: Agency completes it’s own assessment to determine a client’s suitability for the group



	POLICY ON SRS CLIENTS: SRS clients pay $5.00 for the group


	CACPs  CONSIDERATIONS: CACPs individuals are not eligible through HACC funding; however, a full cost recovery fee can be negotiated.


	RESPITE: 

Residential -  day /  overnight /  weekend                      

         (    (    (          

Greek Speaking Respite Program available (in home and recreational) – please refer to website for more information http://www.agws.com.au/aged_and_disability_services.asp#respite 



	OTHER INFORMATION/ CONSIDERATIONS: 

· Extra events held include outings, BBQs, music concerts and Christmas party
· Volunteer programs are also available to clients 
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	Planned Activity Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Thursday 9:30 – 3:00pm (aged care)

Friday 9:30 – 3:00pm (aged care)

Saturday 9:30 – 3:00pm (younger persons with disabilities)

Program aims: To provide culturally and linguistically appropriate social support to the Greek speaking community. Program is based on client’s interests.
Target Group/ client focus

Thursday and Friday - Socially isolated frail elderly living within the community

Saturday - Younger people with disabilities

Funding/ Eligibility: Negotiable with the centre
Cost: $5.00
Mobility status/ walking: Assessed on an individual basis
Social ability: Agency can not tolerate behaviour that may offend, endanger or disrupt others. The safety, comfort and compassion of clients are important to the agency.
Maximum clients in group: Varies depending on a range of criteria
Staff- client ratio: In accordance with funding specifications
Consideration of continence issues/ management: Assessed on an individual basis
Secure/non-secure: Non-secure
Activities included in program: Based on client’s interests. Examples of activities include bingo, dancing, balloon tennis, board games, discussions and exercise programs amongst others.
Transport: Taxi 
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	Fronditha Care

Planned Activity Group



	BOUNDARIES/ CATCHMENT AREA: Bayside, Kingston, Glen Eira,  Monash, Whitehorse, Greater Dandenong, Port Phillip 


	VENUE:

Ladies Auxiliary Room: (Access through the main entrance)
94 Springs Rd

Clayton South 3169



	CONTACT DETAILS:

Coordinator: Sofia Keretzidis
Phone: 9552 4117
Fax: 9552 4194
website/links: http://www.fronditha.org/community-services/planned-activity-groups.page.aspx  
email: sofiak@fronditha.org 


	TRANSPORT: Transportation by carer/family is encouraged. Co-ordinators can arrange transportation to and from centre where required.


	COST: $7.00 per day (includes morning tea, a Greek midday meal and afternoon tea)
PAYMENT PROCEDURE: pay on day


	REFERRAL PROCESS: Contact activity coordinator by phone: 9552 4117
Agencies wishing to refer can use the SCTT and send to Fax: 9552 4194

ASSESSMENT PROCESS: Assessment completed at the client’s home or Fronditha Care. Assessment of clients includes completing the SCTT tool and interview with the client and carer.  


	POLICY ON SRS CLIENTS: Fees can be negotiated with Fronditha Care. 


	CACPs  CONSIDERATIONS: Referrals from funded Community care programs are accepted at full cost recovery. Fees to be negotiated with the centre.  


	OTHER INFORMATION/ CONSIDERATIONS: Program caters for Greek frail, elderly isolated people (Runs weekly excluding Public Holidays & 4 weeks Dec/Jan)




	Clayton South Planned Activity Group



	ACTIVITY/ PROGRAM INFORMATION:

Day & Times

Tuesday and Wednesday 9:00am – 2:00pm

Venue

Fronditha Care
Ladies Auxiliary Room (between Pronia & Steyi) 
94 Springs Rd

Clayton South 3169

Program aims: Socialisation and respite for carers
Target Group/ client focus: Greek, frail and isolated elderly. Includes early stage dementia. 
Funding, Eligibility, potential to waive fees (HACC funded, NRCP) 

HACC funded

Cost: $7.00 (includes morning tea, a Greek midday meal and afternoon tea)
Mobility status/ walking: Clients may have aids such as wheelchairs, frames or sticks. Centre has wheelchair should a client require any assistance in their mobility.  
Social ability: Assessed on an individual basis. 
Maximum clients in group: 25

Staff- client ratio: 1:7
Consideration of continence issues/ management: Staff are trained on continence management. Staff can provide some toileting assistance e.g. prompting. 
Secure/non-secure: Non-secure
Activities included in program: Companionship, gentle exercise program, discussion groups, games, guest speakers, outdoor trips, music program.
Transport: Transportation by carer/family is encouraged. Co-ordinators can arrange transportation to and from centre where required.




	National Council of Jewish Women Senior Citizen’s Club

National Council of Jewish Women



	BOUNDARIES/ CATCHMENT AREA:  No Boundaries


	VENUE: NCJW Community Complex
               131-133 Hawthorn Rd

                Caulfield Junction


	CONTACT DETAILS:

Coordinator: Sandra Lee
Phone: 0408 325 245
Fax: 9523 0156
website/links: www.ncjwa.org.au 
email: office@ncja.org.au 


	TRANSPORT: Bus available to clients living with in the local area. Transport to be negotiated with the centre. Transport at extra cost. 


	COST: Varies. 
PAYMENT PROCEDURE: pay on day


	Activities: Can include current affairs groups and bridge. 


	Group size: 60-70 people

	RESPITE: 

Residential -  day /  overnight /  weekend                      specific respite group

          (   (     (                 (
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	ANZAC DAY THERAPY CENTRE

ANZAC Complex
21 Downes St

Brighton Vic 3186

Coordinator: Ann Leembruggen
Phone: 9596 4258 
Fax: 9596 3059
Email: ann.leembruggen@vaseyrslcare.org.au
Cost: $7.00 per group (includes a 2 course lunch)

Groups Offered:
Vasey RSL Independent Living Unit Exercise Group (Monday 10am – 1pm)

Frail Men’s Group (Tuesday 10am – 3pm)

Mixed Dementia Group (Wednesday 10am – 3pm)

Thursday’s Physically Well Men’s Group (Thursday 10am – 3pm)

Friday’s Physically Well Men’s Group (Friday 10am – 3pm)

* For Further information please refer to SPAS Bayside Directory 
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ANZAC  Day Therapy Centre main room 



	BAYSIDE TAI CHI

Coordinator: Jackie Watt

Phone: 9598 4881
Email: maw@techinfo.com.au
Groups Offered:
Yang Style Tai Chi

Sun Style Tai Chi for Arthritis

* For Further information please refer to SPAS Bayside Directory          



	CARER RESPITE CENTRE - SANDRINGHAM


Sandringham Hospital 
193 Bluff Rd 
Sandringham 3191
Ph: 9076 1611
Fax: 9076 1610

Website/links: http://www.carersouth.org.au/  
Email: info@carersouth.org.au 
Services offered: 24 hour urgent respite and support services to carers living in the southern region of Melbourne, Victoria. See Website for further information on services.

* For Further information please refer to SPAS Bayside or Glen Eira directories  



	CAULFIELD SOUTH COMMUNITY HOUSE

450 - 452 Kooyong Rd (Corner Jupiter St)

Caulfield South 3162
Phone: 9596 6843
Fax: 9596 6847
website/links: www.comcen.com.au/~csch  
email: csch@comcen.com.au 
Brochure: http://users.comcen.com.au/~csch/Activities%20Semester%202%202008.pdf   

Office hours: Monday – Thursday 9:00am – 3:00pm 
Annual fee: $10 yearly membership

Activities: Tai Chi, Computer Classes, Relaxation & Meditation, Book Club and Tuesday activities (e.g. scrapbooking, photography and board games). Please refer to brochure for full list of activities.



	JOHN MACRAE CENTRE

Toorak Uniting Church
John Macrae House

603 Toorak Rd

Toorak 3142
Phone: 9829 0320
Fax: 9826 5747
website/links: www.toorak.unitingchurch.org.au/jmc.htm  
email: johnmacrae@bigpond.com
Cost: Ranges from $6.00-$12.00 dependent on group

Groups offered:
Walking group

Coffee group

Social group

Special needs group

Transport: Clients living outside Stonnington must provide their own transport.

* For Further information please refer to SPAS Glen Eira directory


	MOVIE HOUSE

Kingston Arts Centre

979 Nepean Hwy

Moorabbin 3189

Phone: 9556 4440
Customer Service: 1300 653 356
website/links: http://artscentre.kingston.vic.gov.au/kingston/publish/moviehouse.shtml
Day and time: Wednesday 10:30am (Doors open at 10:00am)
Annual fee: $11 per calendar year for individuals

                    $22 per calendar year for residential groups (max 8)

                      *not available to Day Services

Other information:
· List of movies is available from website

· Morning tea available
· Access via lift
· Car park under cover   


	WAVES WARM WATER WELLNESS PROGRAM

Bentleigh Bayside Community Health
Cnr Gardeners Rd and Centre Rd

Bentleigh East VIC 3165

Phone: 8531 8000

Fax 9530 0228

website/links: http://www.arthritisvic.org.au/pages.asp?d=5A4C5A717251477C7008060A070404   email: afv@arthritisvic.org.au
Day & Times

Monday 12:00pm, 12:45pm, 1:30pm, 2:15pm (classes run for 45 minutes)

Cost: $9.00 or $7.50 for pensioners over 65 years of age

Activities: Range of motion exercises, strength exercises using water as resistance



	WEEKENDERS

179 Napier St

South Melbourne 3205

Coordinator: Melinda McCulloch
Phone: 9076 6141
Fax: 9076 4055 

website/links: http://www.carersouth.org.au  
email: m.mcculloch@cgmc.org.au
Day and time: Saturday and Sunday 9:00am – 3:00pm

Program aims: Socialisation of clients, through participation in a stimulating and friendly program. Activities aim to maintain physical, social and emotional wellbeing as well as encouraging positive self esteem.  
Activities: Outings (e.g. Dandenong’s Ranges, Coffee, Lunch etc.) Centre based activities (e.g. craft etc.). Both days focus on outings-based activities; however, Saturdays tend to include more centre-based activities.   
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