Please provide your contact details to There are three ways to lodge a written
enable us to respond to your concerns. compliment or grievance:

CENTRAL o0 . = v . 5 CENTRAL | 5
BAYSIDE , A . iy lé‘;\‘?{!ﬂl‘.ﬂ; r
COMMLINITY 2 MUNITY | ..
HEALTH ' T HEALTH
SERVICES '™ b == SERVICES '™

CHELSEA SiTE 1 o CHELSEA g7

Name:
Address:
e Complete the attached form Did someone at CBCHS make your day?
Postcode: . .
o Wri Are you unhappy with the service you
Phone: Write a letter received?
Date:
e Send an email to info@cbchs.org.au If so, tell us about it!

Your feedback is vital to ensure we offer

Chief Executive Officer the highest quality service.
Central Bayside Community
Health Services Inc.

335 Nepean Highway

Parkdale Vic 3195

For further information about CBCHS, please go to our
website: www.chchs.org.au



Your comments will in no way
disadvantage you or the care you
receive through CBCHS.

All information is private and
confidential. If you need help
completing this form, please ask
one of our staff.

Feedback from clients assists us
to improve services offered.
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CBCHS is committed to continually improving our
services.

If you wish to acknowledge a particular person or
service received, we encourage you to express your
thoughts in writing. Your compliment should be
addressed to the CEO, who will inform the particular
staff person. Your compliment will be tabled at the
next Board of Management meeting.

If you don’t wish to raise a grievance directly with
the staff person involved, then you may wish to write
to the CEO, who will instruct the relevant manager to
investigate and resolve your grievance.

A grievance can be made regarding any aspect of
our Service. This includes administrative practices,
the physical environment, equipment as well as your
concerns about the care or treatment you received,
this may include the staff person’s behaviour.

Details of your Compliment/Grievance



